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THE LIBRARY LOOKS AT ITSELF AND LABOR 


by 
Margaret J. Helfrick 
Head of Circulation Department 
Elkhart (Indiana) Carnegie Public Library 


The panel discussion “Labor Looks at the Library" at the Cleveland 
A.LeA. Conference stimulated us to go home and check critically the sugges- 
tions made by labor to librarians, to see wherein we have succeeded, and where- 
in we have failed in our attempt to serve the laboring man and woman through 
bookmobile service to the factories in Elkhart, Indiana. 


In analyzing the fine, constructive comments made by the union leaders, 
I have found that their oritioians center around the subjects of publicity and 
personnel. Such comments as, “make labor better acquainted with ‘the labor 
movement and its great social goals as with all movements for the improvement 
of society", and, "workers might make more use of their public libraries if 
librarians were more friendly and libraries were made more attractive and in- 
formal", were indicative of the content and tenor of ideas expressed. 


In the next few paragraphs I shall attempt to describe, as well as 
to analyze our factory service and its results, to see wherein we have-been 
in error in the procedure of setting up the program and in its agttief fechanics, 


and how we can become a more effective agent for the dissemina ti gaNot informa- 


tion to labor groupse LB 


During the period of World War II, the members of oh anser 
Carnegie Public Library Board felt that library  ciceenaal = b 


@ more 
easily accessible to the factory man and woman. However, i MAS S500 
1948 that a Dodge truck, with a custom made body, capabAtlies 1500 


books, was purchased. 


Before inaugurating the service, the bookmobile librarian contacted 
the personnel managers of the major factories, and made the following survey: 


What were the best hours and days to visit the factories? 


Where should the bookmobile park? 
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How many people were employed: Men? Women? Skilled laborers? 
Education? 


What means of publicity would the library have available? Did they 


have a house organ? A public address system? Bulletin boards? Where 
located? 


When was their pay day? 


What unions were represented? Officers? Meeting dates? Any other 
dominant organizations? 


After this information was tabulated the bookmobile librarian, under 
the direction of Miss Harriet I. Carter, the librarian at that time, launched 
a publicity campaign prior to beginning the actual service. Informative 
articles, including pictures of the bookmobile, appeared in the local news-~ 
papere Letters explaining the service to be given were sent to the factories. 
Posters giving the time, place and dates of visits to the factories were 
placed on the bulletin boards in the factories and at strategic points of 
interest throughout the city. 


A dedication ceremony of the bookmobile was held in front of the 
Library with the Mayor, the personnel manager of one of the larger factories, 
the Superintendent of Schools, a library patron, the bookmobile librarian and 
the head librarian taking part. A wire recording was made of this and it was 
given on the local broadcasting station. Perhaps, had we included a labor 
union representative, we might have had unsolicited encouragement from theme 


Mr, James Stewart, international representative, International Chemical 
Workers Union, A.F.Le, stated that libraries should "make their building and 
surroundings as attractive as possible to the average person." We believe 
the Elkhart Library has done thise The bookmobile is painted a bright yellow 
and green on the outside, light tan on the inside; it has fluorescent lighting, 
fir shelving - and a book capacity of over one thousand volumes (all with 
bright jackets). Books on labor are included in the collection. The atmos- 
phere is very informal, as is the attitude of the librarian, we believe. From 
the Cleveland conference discussion we learned that we should have contacted 
a union official, as well as one from managemente 


_ After this initial groundwork had been laid, the bookmobile began its 
operations by making visits to the factories during their lunch hours. In 
view of the terrific amount of publicity which we had been given through the 
newspaper, radio, loud speakers in the factories and city-wide campaigning, 
we expected a long line of men and women waiting to borrow their first books 
(or at least, to look the "new thing" over). Crowds? Yes = walking or 
running past to get in their cars to go for lunch or to dash into work. This 
was the experience of our first visit and the one which has persisted fairly 
consistently since. Perhaps some of the lack of interest can be attributed 
to too few hours of leisure time. We overheard one of the factory girls say 
as she walked past the bookmobile, “How in the H does anyone find time to 
read?" (Our sentiments at times, too.) ai 


However, not to be daunted, we still believed in the value of publi- 
city. We kept on battling with our radio, newspaper, etc. The circulation 


of books at some of the factories has increased, but not to the extent that 
we had hopede 
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As reported in the Library Service to Labor Newsletter, “it was the 
consensus of opinion" (at an informal discussion meeting at the ALA Conference) 
“that only librarians sympathetic to the labor movement should be in charge 
of library service to labor groups", and the majority expressed the belief that 
the successful operation of a book collection in factories required the pre= 
sence of a trained librariane We have had trained librarians, and since union 
members have invited us to speak at their meetings, they must have felt that 
we were sympathetic to their activities. Some of their members have brought 
their own union periodicals for us to reads This, we have felt, was a healthy 
sign that the librarian and the union member both realized that they were 
working toward a common goal. When given an opportunity to speak at union 
meetings, we have pointed out to the men and women the value of the important 
contribution labor has made to society. Along with this, we have stressed 
the valuable services (legislative, educational, and recreational) the library 
has to offer the union member and his familye 


I hope through this recital of one library's attempt to make books, 
pamphlets, and information more easily accessible to all, labor leaders will 
see that libraries have realized the needs of labor and have enthusiastically 
done something about it. Perhaps both labor and the library can pull a little 
harder = the library for labor and labor for the library. 


At least the Elkhart, Indiana Carnegie Public Library will take the 
advice of one good speaker, who said, "The librarian should try again, if 
first efforts fail." 

Thanks, Mre Labor Union Leader$ 


2 2 2 ok ok 2 2k ok a a 


WORKERS* EDUCATION PROGRAM 





Workers' education was the subject of two sessions of the Adult 
Education Conference of the NEA held in Chicago, October 19-20. 


The first session was a panel discussion on “Workers' Education 
Programs in the U.S." under the leadership of Otto Yntema, Director of Ex- 
tension Service at Western Michigan College of Education. Members of the 
panel were Eleanor Coit, Director of American Labor Education Service; Vid- 
kun Ulrickson, of the School for Workers of the University of Wisconsin; and 
Philip Garman of the Labor and Industrial Relations Institute of the Univer- 
sity of Illinois. 


The discussion began with a definition of workers' education and 
wes followed by a brief survey of recent trends in labor education, The work 
of the colleges and universities was covered as well as activities in unionse 
There was a lively discussion. 


The second meeting was on "Films in Workers! Education", This program 
included a talk on "Labor's Use of Films" by Albert Hemsing, Director of the 
Film Division of the Textile Workers Union of America; “Effective Use of Films 
in Workers' Education" demonstrated by Frank McCallister, Director of Labor 
Education Division of Roosevelt College, and Mrs. Martha Martin of the Visual 
Material Center of Chicago Public Library discussed film sources. 


Mr. Hemsing pointed out that there is no core of films designed to 
meet the needs of labor groups at present. Labor has to depend on "fringe" 





me 


films like VALLEY OF THE TENNESSEE, DON'T BE A SUCKER, HOUSE I LIVE IN. More 
and more unions are buying projectors and using films, and unions are beginning 
to produce their own films, He spoke about the need for cooperative labor 
effort for production and distribution of films. High praise was given to 

the first full-length labor feature WITH THESE HANDS (ILGWU), and the need for 
more films of this kind was stressede 


Mre McCallister's demonstration included showing of UNION AT WORK 
(TWUA) produced by Mr. Hemsing and the filmstrip LABOR'S CHALLENGE (AFL). 
He outlined briefly the need for proper introduction and discussion in order 
to get the most out of film showings. The group felt that UNION AT WORK was 
a very good film and that it would be of interest to adult groups of all 
kinds. The filmstrip was criticized because it brought in the Taft-Hartley 
issue. It was felt that would date it very soon. 


Mrs. Martin's summary of film sources brought up the need for a 
clearing house so that labor films could be listed and made available to 
groups working in the field. Though the group was small, the interest and 
participation of the audience resulted in a stimulating meeting. Mr. Glen 
Burch of the Film Council of America acted as resource person and Ida Goshkin 
of the Akron Public Library was the chairman of the meeting. 


Ida Goshkin, Director 
Group Services Department 
Akron Public Library 


WHOSE PUBLICATIONS ARE MORE READABLE: LABOR'S OR MANAGEMENT'S? 





This is the subject of a study reported in the October 1950 issue of 
INDUSTRIAL and LABOR RELATIONS REVIEW.* The study was made at the Industrial 
Relations Center of the University of Minnesota. 


Twenty-five management house organs and twenty-five union newspapers 
were examined. Samples were taken at random, and the Flesch** formulas 
measuring readability and human interest were applied. 


The authors report the following results of their study: 
1) On the average, both management and union publications “are 
pitched at a level suitable for employees with a high school or a college 


education", 


2) “On the whole, the union newspapers are written at a more diffi- 
cult level of readability than are the house organs". 


3) As to the "human interest" element, both management and union 
publications "fall far short of the ‘highly interesting' or 'dramatic' levels 
of human interest that would be desirable", 


4) Again there is a discrepancy between management and union publi- 
cations, the management publications scoring a “mildly interesting" while 
the union papers score a "dull", 





* “Readability and Human Interest of Ianagement and Union Publications", by 
James N. Farr and others, ve4, noe 1, pp. 88-91. 


** R. Flesch, The Art of Readable Writing, Harper, 1949, pe 213 ff. 











~5= 


The authors conclude “that editors of union newspapers and of 
company house organs can and should greatly improve their publications by 
following Flesch's rules for simplifying written language and for in- 
creasing the interest value of what is written." 


At the same time they point out that this analysis does not bear 
on the dynamic value of the "ideas" expressed in the two types of publica- 
tions. Only a "content" analysis could do that. The writers are under 
the impression, however, that such a "content" analysis would reveal that 
company house organs are rather “pale” and "anemic" as compared with the 
"red-bloodedness" of union papers. 

De Be 


NEW LABOR FEATURE IN LIBRARY JOURNAL 





Beginning with the October lst issue the LIBRARY JOURNAL has added 
a "Labor" section to its New Books Appraised. Mrs. Dorothy Kuhn Oko, in 
charge of Library Service to Trade Unions at the New York Public Library, 
is responsible for it. 





The new feature can be found also in the November 15th issue of 
Library Journal; it will appear monthly beginning January Ist, 1951. 


Librarians will welcome these reviews of current books in the 
labor field as a help in book selection. 
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NEWS OF GENERAL INTEREST 





From Akron, Ohio 





The Akron Public Library featured a large exhibit in its main build- 
ing from August 29 to September 9 which called attention to labor's story, 
past and present. A three=panel poster displayed a number of labor films 
and pamphlets, with books about labor and its leaders constituting part of 
the exhibit. In addition, free folders were prepared by the Group Service 
Department, containing a combination film-guide and reading list on what 
organized labor means, how it began, and how it operates, 


In preparing the exhibit and folder the library had the cooperation 
of Otto Pragan, Director of Education and Research of the Chemical Workers <- 
A.F.l., and Joe Glazer, Education Director of the Rubber Workers - Cele. 
They helped in the selection of titles. The aim of the exhinit and the 
folder was twofold: (1) to suggest easy-to-read books on labor topics for 
individual readers and, (2) to encourage groups to plan programs around the 
sub ject of labor using resources of the library in terms of books, films, 
speakerse The books were selected to help beginners in this field and read=- 
ability was made an important criterion in the selection. 


The folder “Looking at Labor" was distributed in the library, through 
Chemical Workers Union, URWA and at the Akron CIO Council meetings. 


As a follow up the library was invited by Joe Glazer of URWA to ex~ 
hibit books at the PAC-CIO session held in Akron. An exhibit "Labor Looks at 
Elections" was prepared for this meetings 
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Single copies of the folder "Looking at Labor" are available upon 
request. 


Ida Goshkin, Director 
Group Service Department 


From Boston, Masse 





The Boston Public Library has recently started a new service of 
issuing a list of "Recent Books on Labor for Home Reading in the Boston 
Public Library." The list which is annotated is sent monthly to the Boston 
Typographical Union Bulletin and to the Boston Firefighter's Digest. 








Helen F, Hirson, Assistant 
Office of Division of Home 
Reading and Community Services 


From Milwaukee, Wis. 





Beginning with Labor Day and continuing for several weeks thereafter, 
labor exhibits were on display at the Milwaukee Public Library, prepared by 
its Department of Group Service. The "Display of the Week" was devoted to 
the origin of Labor Day, material about its founder Peter McGuire and about 
Samuel Gompers. Earlier in the year this display board was devoted entirely 
to Gompers, in honor of his centenary. During Labor Week the regular dis- 
play "Man of the Moment" contained material about national labor leaders. A 
third display was entitled "Labor and the American Scene" and included ma- 
terial on labor and religion, labor and education, labor and politics. 


As an added feature on labor, the Library displayed on both sides 
of the main corridor copies of labor papers - national publications on one 
side and Wisconsin publications on the other. 


Ruth Shapiro, Chief 
Department of Group Service 


From Nashville, Tenn. 





Following a suggestion made earlier this year by the Joint Committee 
on Library Service to Labor Groups to all library schools, the Library School 
of George Peabody College for Teachers invited Miss Elizabeth Edwards, Li-” 
brarian of the Chattanooga Public Library on October 27th to talk to the 
Library School student body and faculty- 


After an explanation of the function of the A-LeA. Joint Committee 
on Library Service to Labor Groups, and after a description of existing labor 
programs in various libraries, Miss Edwards made the foilowing points: 


1) The librariar must sell her staff on the idea of special service 
to labor so that they may work together to sell the library to 
labor groupse 


2) The librarian should bear in mind that labor groups are made up 
of people whose potential interest in recreational or other forms 
of literature is as great, or greater, than their interest in 
materials on labor. 
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3) Labor collections should be weeded every six months. 


4) A librarian who is to serve labor groups should attend one of 
the labor schools sponsored by unionse 


5) If possible, a union member of the library staff should be 
assigned to labor collections. 


6) Librarians should work closely with adult education programs 
of organized labor. 


The Library School student body and faculty were delighted with 
the stimulating talk and enthusiasm was most apparente It is planned to 
have a similar talk next yeare 


William A. FitzGerald 
Director, Library School 
George Peabody College for Teachers 
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PLANS FOR MIDWINTER MEETING 





Since the informal discussion meeting held at the A.LeA.e Cleveland 
Conference (reported in the September-October issue of the NEWSLETTER) re- 
ceived such favorable comments the Joint Committee decided to sponsor a 
similar meeting at the Midwinter Conference. 


This meeting which will be an informal discussion of problems 
arising in library service to labor groups is scheduled for Thursday, Febru- 
ary 1, 1951, at 8:30 P.M. The Midwinter Conference will take place at the 
Edgewater Beach Hotel in Chicago from January 30 - February 3, 1951. 


We would appreciate hearing from any of you who expect to attend 
the Midwinter Conference what problems you would like to see discussed. 
Attached is a blank for your convenience. Please use it and return it to 
Dorothy Bendix. 





Miss Dorothy Bendix 
Newark Public Library 
5 Washington Street 
Newark 1, New Jersey 


I would like to see the following questions discussed at the 


informal discussion sponsored by the Joint Committee at the Midwinter 
Conference: 


























Name: Position: 


Library: State: 








